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1. Consumer Protection Act is applicable to 

A. immovable goods 

B. movable goods 

C. specific goods and services 

D. all goods and services 

ANSWER: D 
2. The total number of rights given to consumers as per consumer protection Act is 

A. 5 

B. 4 

C. 6 

D. 8 

ANSWER: C 
3. “Consumer has the right to present before the appropriate forum or authorities all 

those matters 

which effect his interests “ this right of consumer is termed as right to be 

A. informed 

B. heard 

C. safety 

D. educated 

ANSWER: B  
4. The rights of consumers as per consumer protection Act does not include right to be 

A. informed 

B. heard 

C. safety 

D. presented 

ANSWER: D 
5. When the seller manipulates the price then it is 

A. Restrictive trade practices 

B. unfair trade practices 

C. caveat emptor 

D. none of the above 

ANSWER: A 
6. The minimum age limit for being a member of district forum as per consumer 

protection act is 

A. 65 

B. 35 

C. 40 

D. 30 

ANSWER: B 
7. The maximum age limit of a person who can be a member in state commission is 

A. 65 

B. 70 

C. 35 

D. 60 

ANSWER: A  
8. The maximum age limit of a person who can be a member in national commission is 

A. 65 

B. 70 
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C. 35 

D. 60 

ANSWER: B 
9. To be a member in any redress forum the person should have minimum ________ 

years of 

experience 

A. 5 

B. 10 

C. 12 

D. 15 

ANSWER: B 
10. Among the following which forum can reappoint the same person as its member 

A. District forum 

B. state commission 

C. national commission 

D. none of the above 

ANSWER: D 


